UK: +44 (0)207 989 0813
NA: +1 646 896 3065
AU +61 2 9280 0700
action@proactiveinvestors.com

Barclays PLC
03:32 10 Sep 2019

Barclays joins Lloyds, RBS and CYBG in
announcing big hit from last-minute surge in PPI
claims
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Barclays PLC (LON:BARC) has become the latest bank to announce a big hit
from complaints about mis-sold payment protection insurance (PPI).
The lender said it expects to set aside a further £1.2bn to £1.6bn in the third
quarter to cover PPI claims after a last-minute surge in complaints ahead of the
29 August deadline.
"In line with wider industry experience, Barclays has received a significantly
higher than expected volume of PPI-related claims, enquiries and information
requests during August, with a further spike in the final days leading up to the
complaints deadline," it said.
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Barclays recognised provisions of £9.6bn, of which £9.2bn had been used, for
PPI redress in its first-half results.
The company said the final impact of PPI claims could be above or below the
estimated range and will depend on a number of factors including the quality of
recently submitted claims.
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It still expects its common equity tier 1 capital ratio - a key measure of financial
strength - to meet its target of 13% at year-end.
Shore Capital said this implies the group will generate enough capital over the
remainder of the year to cover the cost of foreseeable dividends.
"As such, we do not anticipate the need for material changes to ordinary
dividend forecasts, with the interim dividend implying a full-year forecast of 9p
per share," it said.
"That said, this is likely to delay any plans management has to distribute
surplus capital to shareholders by way of special dividends or share buybacks. "

Barclays is a major global financial services
provider engaged in retail and commercial
banking, credit cards, investment banking,
wealth management and investment
management services, with an extensive
international presence in Europe, the USA,
Africa and Asia. With over 300 years of
history and expertise in banking, Barclays
operates in over 50 countries and employs
147,000
people.
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Lloyds Banking Group PLC (LON:LLOY), Royal Bank of Scotland Group PLC (LON:RBS) and Virgin Money owner
CYBG PLC (LON:CYBG) have made similar announcements about the impact of PPI complaints in the past week.
Lloyds suspended its share buyback programme as it expects to take a charge of between £1.2bn and £1.8bn for PPI
claims, on top of the £650mln it set aside in the first half.
RBS expects to set aside between £600mln and £900mln in the third quarter for PPI claims, having already made
provisions of £5.3bn as of 30 June.
CYBG anticipates it will need to increase its provisions for PPI costs by between £300mln and £450mln.
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No investment advice
The Company is a publisher. You understand and agree that no content published on the Site constitutes a recommendation that any particular security,
portfolio of securities, transaction, or investment strategy is suitable or advisable for any specific person. You understand that the Content on the Site is
provided for information purposes only, and none of the information contained on the Site constitutes an offer, solicitation or recommendation to buy or sell a
security. You understand that the Company receives either monetary or securities compensation for our services. We stand to benefit from any volume which
any Content on the Site may generate.
You further understand that none of the information providers or their affiliates will advise you personally concerning the nature, potential, advisability,
value, suitability or profitability of any particular security, portfolio of securities, transaction, investment, investment strategy, or other matter.
You understand that the Site may contain opinions from time to time with regard to securities mentioned in other products, including Company-related
products, and that those opinions may be different from those obtained by using another product related to the Company. You understand and agree that
contributors may write about securities in which they or their firms have a position, and that they may trade such securities for their own account. In cases
where the position is held at the time of publication and such position is known to the Company, appropriate disclosure is made. However, you understand and
agree that at the time of any transaction that you make, one or more contributors may have a position in the securities written about. You understand that price
and other data is supplied by sources believed to be reliable, that the calculations herein are made using such data, and that neither such data nor such
calculations are guaranteed by these sources, the Company, the information providers or any other person or entity, and may not be complete or accurate.
From time to time, reference may be made in our marketing materials to prior articles and opinions we have published. These references may be
selective, may reference only a portion of an article or recommendation, and are likely not to be current. As markets change continuously, previously published
information and data may not be current and should not be relied upon.
The Site does not, and is not intended to, provide investment, tax, accounting, legal or insurance advice, and is not and should not be construed as
providing any of the foregoing. You should consult an attorney or other relevant professional regarding your specific legal, tax, investment or other needs as
tailored
to
your
specific
situation.
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